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S6: 037CONG TY TNHH THUC PHAM THIEN HUONG PHIiA BAC/2020

I. Thong tin vé t6 chirc, ca nhén tu cong bé sian phim
1¢n 16 chire, ¢d nhan: CONG TY TNHH THU'C PHAM THIEN HUONG PHIA BAC
Dia chi: Té dan phé Phan Boi - Phuong Di St - Thi x4 My Hao - Tinh Hung Yén.

Di¢n thoai: 02213 944 099 Fax: 02213 944 098

E-mail: thienhuongphiabac@gmail.com Website: www.thienhuongfood.com. @
M s6 doanh nghiép: 0900227116 ngay 25 thang 06 nim 2019 3{;%;% i
S6 Gidy ching nhan co s¢ du diéu kién ATTP: 32/2019/NNPTNT-0321: ; Ngay cip: (U’* T;TS& |

16/09/2019. Noi cdp: Chi cuc quan ly Nong Lam San — Thily San tinh Hung Yén . A,
I1. Thong tin vé san pham %
| T¢n san pham: CHAO Bi PO THIT BAM
2. Thanh phan:
+ Phéi chdo: Gao, mau thue pham téng hop (E110).
+ Cdc goi gia vi: Mudi 1-0t, Déu thyre vit, Puong, Chat didu vi (E621), Bét thit heo
(1.4%). Hanh cu. Bot Hanh, Gluten, Ca rét, Bi d6 sdy (0.4%), Huong thuc phim téng hop
(hanh), Hanh la, Chét diéu vi (E627, E631), BOt toi, Maltodextrin, Bot tiéu, Huong thuc
pham tong hop (thit, ngd gai), Chét didu chinh do axit (E330), Chét tao ngot tong hop
(E951).

+ San pham chira: ngii coc, tring, lta mi

3. Thoi han str dung san pham: Tam thang ké tir ngdy san xuét
4. Quy cach dong goi va chét liéu bao bi:
4.1, Quy céch dong goi:
- Khoi lugng tinh (g6i): 42g, 45g, 46g, 47¢, 48¢, 50g, 52g, 55g.
- Quy céch thanh pham: 50 goi/thung, 30 goi/thing hodc 30 g6i/rd .
4.2. Chat lidu bao bi:
- San pham duoc dong géi bing bao bi nhya téng hop (PE, PP, LLD . . .) va theo
diung QCVN 12-1: 2011/ BYT ngay 30/08/2011



- San pham sau déng goi duge dong vao thung carton hodc rd nhwa boc tii PP véi
quy cach 15 goi/thung (r6); 30 goi/thung (r6); 50 gbi/thung (rd); .

5. Tén va dia chi co s& san xuét san pham:

Co s san xudt: CONG TY TNHH THU'C PHAM THIEN HUONG PHIA BAC

Dia chi: TS dan phd Phan Boi — Phuéng Di Sir - Thi xa My Hao — Tinh Hung Yén.

I11. Mau nhén san phs"im (dinh kém mau nhan san phcfm dir kién)

IV. Yéu ciu vé an toan thye phfim

Té chirc. ca nhan san xuét, kinh doanh thuc phim dat yéu cu vé an toan thyc pham theo:

- Theo luat an toan thuc pham s6 55/2010/QH12 ngay 17/06/2010

- Theo nghi dinh 15/2018/ND-CP ngay 2/2/2018 quy dinh chi tiét mot s6 diéu cia lujt an
toan thuc pham.

- Theo Quyét dinh 46/2007/QD- BYT ngay 19/12/2007 gidi han 6 nhiém sinh hoc va héa

hoc trong thuc pham. fh\\

A
Y \2\.
- Theo QCVN 8-2:2011/BYT ngay 13/01/2011 quy chuin k¥ thuat qudc gia déi voi giGi M KA \ 2 1)
HAM | T))
han & nhiém kim loai ndng trong thuc pham. {UONG f

BAC
- Theo QCVN 8-1:2011/BYT ngay 13/01/2011 quy chudn ky thuat qudc gia abi véi gigit HU“‘O

han 6 nhiém doc t6 vi nAm trong thue pham.

- Theo Vin ban hop nhét 02/VBHN-BYT ngay 17/08/2015 huéng dan vé quéan ly phu gia
thue pham.

- Theo nghi dinh 43/2017/ND-CP vé nhin hang hoa.

- Tiéu chudn nha san xuét dinh kém: dinh kém theo hd so

Chung t6i xin cam két thuc hién ddy du cac quy dinh ciia phap ludt vé an toan thue phim
va hoan toan chiu trach nhiém vé tinh phap 1y ctia hd so céng bd va chét lugng, an toan
thue pham dbi v6i san pham da cong bo.

Hung Yén, ngay 12 thdang 08 nam 2020
PAI DIEN TO CHUC, CA NHAN
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TIEU CHUAN CUA NHA SAN XUAT PiNH KEM

T T " ~ A a
STT | CHITIEU YEU CAU
| Mau sic - Pl'-lf)i (_:hé(? mau dic trung
- Gia vi mau déc trung
o Mui thom dic trung cua gia vi, khong ¢6 mui la nhu mdc;
2 Mui vi . W 2
Vi dic trung cua san pham
3 Trang thai Khé, roi, khong von cuc
" STT | Tén chi tiéu Pon vitinh | Mirc cong bd
| Ham lugng Carbohydrate % Khdi luong 60 - 90
2 | Doam % Khéi lugng <12
3 | Ham luong mudi an % Khéi lugng <8
4 | Ham lugng dam % Khdi luong 3-12

Hung Yén, ngay 12 thang 08 ndm 2020
PAI DIEN TO CHUC, CA NHAN
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160mm

= ingredients:
| -instant

S~

Pour 320mi bosling water.

- Khuy 66u 1A iy kin 153 phit.
Chio chin dimg GiRK ngay.
Stirwelland cover the bowlfor 3 minctes

i , (hit 2o hap
San phém chia: ngi b, tning, lia mi

onion,  Onion
carrot, Dried Bum|
flavor (Onion),

CHI TIEU CHAT LUJNG CHU YEU
TREN 100 g
_NUTRITION FACTS

NaCl/ Tolal NaCl: <8%
| Carbohydrate Tota Carbohydrate: (60 - 90) %

i x[:...!ﬁng

7 - Chovaokhodng 320 minudesdi.

B |
n..a.__ ncer (E621), Pork powder (14 %),

| Ploaso kosp & i 5 cooland iy ploce
| Trénh o8 gdn hoa chiit va sdn phdm co mii manh
= Avoid near chemicals and sirong smeliing producls =

| Thang tin cdnh bito: Khéng ding san phim khi hét
| hen sirdung

Caution: Do ol use product after expiry date

0

E__E_z __

8l934663
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K GIAY CHUNG NHAN

% 0 S6DUDIAU KIEN AN TOAN THUC PHAM

i CERTIFICATE
(‘7' OF COMPLIANCE WITH FOOD SAFETY REGULATIONS

.| CHICUC QUAN LY CHA'T LUQGNG NONG LAM SAN & THfJY SAN TiNH HUNG YEN

::1); Co s0/ Estabilishment: (0 N G TY TNHH THU'C. PHﬂM TH[EN “ddwﬁ

f@‘ Ma s6/ Approval number:..............c.......... 0900222448.....eii

H‘ Dién thoai/ Tel.......02243.94%.099 . .. Fax: oo
Q.

2 Has been found to be in compliance with food safety regulations

- for followmg products

"
.57y Ccmgv %

s % 7 =7 .
| s8 cip/ Number:32/20A49Q. INNPTNT-0321
| | C6 hiéu lyc dén ngayA..thdng..g...ndm 20.2 2
Valid until ( date / month / year}

Cc Va thay thé gidgy CN so .. cdp ngdy......thdng......ndm .........
S issued on (day/month [year)
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SO KE HOACH VA PAU TU CONG HOA XA HQI CHU NGHIA VIET NAM
TINH HUNG YEN Poc 1ap — Tw do — Hanh phuc

PHONG PANG KY KINH DOANH i

GIAY CHUNG NHAN PANG KY DOANH N(;ng‘?AM SAO

CONG TY TRACH NHIEM HUU HAN HAI THANH VIEN TRO LEN

M3 s6 doanh nghiép: 0900227116
Dang ky lan dau: ngay 25 thang 05 niam 2004
Déng ky thay doi lan thit: 13, ngay 19 thang 02 néim 2020

1. Tén cong ty
Tén cong ty viét bang tiéng Viét: CONG TY TRACH NHIEM HU'U HAN THUC
- PHAM THIEN HUONG PHIA BAC

Tén cong ty viét bing tiéng nudc ngoai: THIEN HUONG FOOD NORTH COMPANY
LIMITED

Tén cong ty viét tat: THFOOD CO., LTD
2. Pia chi tru sé chinh

T6 ddn phé Phan Béi, Phuong Dj Su, Thi xa M in Vet Nam
Dién thoai: 0227 3944099 y 4N CHH
Email: ebSIte:z B -02- 2020

3. Vén diéu 16 9.600.000.000 ddng

UBND PHUONG DI sU
QJ?/ o Quyeh..2f........ TPISCT/5u. |

Bang chir: Chin 1y sdu tram triéu dong
4. Danh sach thanh vién gop von

STT| Ténthanh | Noidang ky ho khdu |Gia tri phan vén|Ty 1& (%)| S CMND (hoic | Ghi
vién thudmg tri dbi voica | gop (VND va chang thuc ¢ nhan | cha
nhan; dia chitru s& | gia tri tuong hgp phap khéc) dbi
chinh déi v6i td chirc duong theo don v&i ca nhan; MSDN
vi tién nudc déi vdi doanh
ngoai, néu c6) nghiép; S6 Quyét
dinh thanh 1ap déi
véi to chire
I |[CONGTY |[S6 1, duong Lé Dirc 7.450.000.000, 77,604 0300629737
COPHAN  [Tho, Khu phé 2,
THUC Phuong Tan Thoi Hiép,
PHAM Quén 12, Thanh phé Ho
THIEN Chi Minh, Viét Nam
HUONG -
DAI DIEN:
NGUYEN
VAN HA
2 [PHAM THI [P304 Nha chung cur 1.050.000.000, 10,940 013491192
HONG GAM |CT2 - TDP Xuan Léc 4,
Phudng Xuan Binh,
Quan Bic Tir Liém, ——
Thanh phd Ha Noi, Viét Al 5_\ P
Nam e /

“__

\XEmE s/ PHO CHU TICH
&35 AHXGUYEN PUC THANG




3 [PO VAN  |P304 Nha chung cu 700.000.000 7,292 013345738
TUYEN CT2 - TDP Xuén Loc 4,
Phudng Xuén Dinh,
Quén Bic Tir Liém,
Thanh ph6 Ha Noi, Viét

Nam
4 INGUYEN [S6911/7 Lac Long 300.000.000 3,130 079185006743
MINH Quén, Phuong 11, Q’ue_‘m
NGOC Tén Binh, Thanh pho

Hb6 Chi Minh, Viét Nam

5 |PHAM THE |Phong 302,nha 12,t63,  100.000.000[ 1,040 013107770
CUONG Phuong Lang Ha, Quén
Déng Da, Thanh phd
Ha Nbi, Viét Nam

5. Nguoi dai dién theo phap luat cia cong ty

* Ho vatén: NGUYEN VAN HA Gidi tinh:  Nam
Chuc danh:  Giam doc
Sinh ngay:  15/06/1958 Dén toc: Kinh Qudc tich: Viét Nam

Loai gidy to chimg thuc ca nhin:  Thé cdn cude cong dan
SH gidy chung thuc cd nhan: 001058010308

Ngay cap:  16/06/2017 Noi cip: Cuc canh sat PKOL cur trii va DLOG vé

dan cu

Noi dang ky hd khau thudng tra: 153/9 PBuong Noi khu, Khu phé Nam Thién I11
(H10), Phudong Téan Phong, Quén 7, Thanh ph6é H6 Chi Minh, Viét Nam

Chd & hién tai: 153/9 buong Noi khu, Khu phd Nam Thién I11 (H10), Phuong Tan
Phong, Quén 7, Thanh ph6é H6 Chi Minh, Viét Naﬁ/

TRUGNG PHONG
4—{;’, 7 \‘"Q;\\
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Applicant
Tén khach hang

Attention
Nguwai lién hé

Date of receiving

Ngay nhan mau

Temperature of sample as received
Nhiét @6 bé mat ctia méu khi nhan
State of sample as received

M6 ta tinh trang méu khi nhén

Test Period

Thai gian thr nghiém

Sample Description
M6 ta méu

qua thir nghiém sé VNT/F20/077511R1
Ngay 10/08/2020

Vi

VILAS 487

Insp

NORTHERN THIEN HUONG FOOD CO., LTD. o
CONG TY TNHH THU'C PHAM THIEN HUONG PHIA BAC
Phan Boi Quarter, Di Su Ward, My Hao Town, Hung Yen Province,

Vietnam.

etnam

Add value.

ire trust.

Té déan phé Phan Bbi, Phudng Di St Thi xa My Hao, Tinh Hung Yén,

Viét Nam.

: Mr. Thanh

: 29/07/2020 (13:00)

Room temperature

" Nhiét do phong

Sample intact in plastic bag
Mé&u nguyén ven trong bao nhya

. 29/07/2020 - 05/08/2020

. Chao Bi D6 Thit Bam

Note: The submitted samples were not taken by laboratory/ M3u gui khong dupc 1dy bdi Phong thir nghiém
The information was provided by client/ Théng tin duoc cung cdp bdi khach hang.
Sample storage period 1 week after issuing the test report/ Thoi gian luu méu 1 tudn sau khi phéat hanh bao céo thi nghiém.
This testing result is only valid on the tested sample/ Két qud phan tich chi co gié tri trén mau thir.
R1: This test report supersedes all previous documents bearing the test report number VNT/F20/077511 dated 05/08/2020 with modify client's address by

customer’s request.

R1: Béo cao kiém nghigm nay duc thay thé cha bao cdo kiém nghigm trwdc voi sé VNT/F20/077511 ngay 05/08/2020 vé vigc diéu chinh dia chi theo yéu céu

cua khéch hang.

Checked By

Authorized By

ta, A o

Mo

Hoang Thi Hai Yen
Assistant Lab Manager

Nguyen Thi Chan

Note: The test report is electronically generated. Hence original signature is not required. For any tech
chan nguyen@tuv-sud.vn and for any complaint please contact Ms. Thuy at ngoc-thuy.ngo@tuv-sud.vn

Note: (1) General Terms & Conditions as mentioned overleaf,
except in full without the written approval of the laboratory.

Laboratory:

Lab Manager

nical query, please contact Ms. Chan at

(2) The results relate only to the items tested, (3) the test report shall not be reproduced

TUV SUD Vietnam Co., Ltd. Phone: 084-8-6267 8506

Lot 111-26, 19/5A Street, Industry Group |1, Fax: 084-8-6267 8511

Tan Binh Industrial Park, Tay Thanh Ward, E-Mail: chan.nguyen@tuv-sud.vn
Tan Phu District, Ho Chi Minh City, Vietnam. url: www tuv-sud.vn

Regd. Office:

TUV SUD Vietnam Co., Ltd

Lot Il-26, 19/5A Street, Industry Group III,
Tan Binh Industrial Park, Tay Thanh Ward,
Tan Phu District, Ho Chi Minh City, Vietnam.

TOv®
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" Test Report No.VNT/F20/077511R1

Dated 10/08/2020

Vietnam
Phiéu két qua thir nghiém sé VNT/F20/077511R1
Ngay 10/08/2020
TEST RESULTS/ KET QUA THU NGHIEM:
Detection
No. Specification Unit Method ) Rfsult l'.ll:l‘llt
STT Chi tiéu Pon vj Phwong phap Keét qua Gigi h._fm
phat hién
Total fat TPV-LAB-FTP-244 )
1| chét béo 9/1009 | et AOAC 996.06, 2012) (*) SR
Protein (Nx5.95) TPV-LAB-FTP-243 i
2| chét dam 9/100g (Kjeldahl Method) (*) FA2
Moisture TPV-LAB-FTP-241 )
3 | b6 Zm 9/1009 | prying Oven method) (*) B.35
Carbohydrate content TPV-LAB-FTP-245 72 98 )
. Ham Iwong carbohydrate 9/100g (Ref. AOAC 986.25, 2012) (*) '
Ash (HCl-insoluble) . Not detecteq 0.1
e Tro khéng tan trong HC/ BA90g } Ref-ADACHINAE, 2012(7 Khéng phéat hién
6. fﬂg}s"di“m shisrite) g/100g | Ref. AOAC 937.09, 2012 (*) 5.13 2
7. Sodium Glutamate (E621) g/100g LC-MS/MS 2.19 -
8. Disodium Guanylate (E627) mg/Kg HPLC/DAD 886 -
Cadmium (Cd) TPV-LAB-FTP-256 Not detected
% | Cadmi mg/Kg (ICPIMS) (*) Khong phat hien | 0%
Lead (Pb) TPV-LAB-FTP-256 Not detected
10. | chi mg/Kg (ICP/IMS) (*) Khong phat hign | 00
11. | Total Aflatoxin B1 ug/Kg TPV-LAB-FTP-248 (*) Kr':‘;’;g"g;%‘fifén 10
B1: 1.0
Total Aflatoxin N Not detected B2: 1.0
2. | (B1, B2, G1, G2) bg/Kg TPV-LAB-FTP-248 () | ypana phat hién | G1- 1.0
G2:1.0
13. | Ochratoxin A ug/Kg | TPV-LAB-FTP-249 (* Kﬁéfgds;?frfén 2.0
Total aerobic count . .
14, Téng s6 vi khudn hidu kbi CFU/g ISO 4833-1:2013 (*) 4.6x102 10
15. | Coliforms CFU/g SO 4832:2006 (*) K,L"ggf’;giﬁ‘ffén 10
16. | Escherichia coli CFU/ | -2 . Not detected
g SO 16649-2:2001 (*) Khong phit hién 10
17. | Staphylococcus aureus CFU/ ISO 6888-1:1999 Not detected
9 | Amendment 1:2003 (*) | Khéng phat hign 10
18. | Bacillus cereus CFU/ ISO 7932:2 * Not detected
g 2904 (') Khéng phét hién 10
19. | Clostridium perfringens CFU/ ISO 7937:2004 (* Not detected
perting 9 2004 1) Khong phét hién L
Yeasts and Moulds FDA BAM Onli
20. o , i ine,
Téng s6 ném men - ndm méc | “FY'9 | april 2001, Chapter 18 (+) 1.8x102 10
Note/ Ghi chu:
(*) Method is accredited by VILAS (ISO/IEC 17025:2005)/ Phuong phap duoc VILAS ¢céng nhan (ISO/IEC 17025:2005).
(**) Items are tested by subcontractor/ Chi tiéu géi nha thdu phu.
—END OF TEST REPORT -
- Két thuc phiéu két qua thi nghiém - v ®
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Test Report No.VNT/F20/077511R1
Dated 10/08/2020

Phiéu két qua thir nghiém sé VNT/F20/077511R1

Ngay 10/08/2020

General Terms and Conditions of Business

of TUV SUD Vietnam Co., Ltd (hereinafter referred to as "TUV SUD")

1. General

11 These General Terms and Conditions of Business are applicadle to all Pr_oduc: Testing /
Inspection / Certification Services and other services pravided by TUV SUD.(‘the Semqes“)

12 The client shall accept TUV SUD's General Terms and Conditions of Business and the

prices valid at the time of order placement. Deviating terms and conditions of business of individual
clients cannot be recognized as a matter of principle

1.3 Ancillary agreements, promises and other statements by TUV SUD employees or officially
authorized experts called in by TUV SUD shall only be considered binding if expressly conﬂf‘mned by
TUV SUD and in writing. This shall also apply to any amendments to these terms and conditions.

2. Contractual Performance and Clients’ Responsibilites

21 TUV SUD shall perform the Services in accordance to TUV SUD customary manner
unless otherwise agreed in wniting. Unless otherwise explicitly agreed in writing or regulated by the
law and regulations, no responsibility shall be assumed for the correctness of the safety programs
and safety regulation on which the tests and inspections have been based.

22 TUV SUD shall be entitled to make use of sub-contractors in the implementation of the
order only if this has been explicitly agreed upon inwriting. 3

2 The scope of the Services to be performed by TUV SUD shall be defined in writing on
placement of order. If any modification or extension of the scope prove necessary within the context
of due performance of the contract, they shall be additionally agreed upon in advance and in writing
24 The client shall supply the necessary accessones, information and / or documents, for the
Services including any foreign test reports, company test reports, product specifications, catalogues
and instruction manuals. Until all necessary accessories. information or documents are supplied,
TUV SUD will not commence the Services.

25 TUV SUD, at its sole discretion, reserves the right not to undertake the Services and
terminate the agresment for the same in the event the client fails to comply with the terms and
conditions set out herein

3. Delay or Failure of Performance -

31 The deadlines for contractual performance quoted by TUV SUD shall be binding only if
this has been explicitly agreed upon in writing or regulated by the law and regulations

32 TUV SUD shall not be liable for any delay or failure In respect of its contractual
performance ansing from any cause outside its control unless regulated by the law and regulations.
33 In the event that TUV SUD's contractual performance i1s delayed due to any cause outside

its control, TUV SUD shall have the option at its sole discretion to either (i) extend the periog for
performance in accordance to the period of delay or (i) terminate the agreement for the Services.

4. Warranty

41 Warranty by TUV SUD only covers contractual services with which it has been explicitly
commissioned as per Section 2.1. Warranty regarding the proper condition and overall functioning of
the plants to which the inspected or tested pars belong shall therefore be excluded In particular,
TUV SUD shall not assume any responsibility for the design, materials and construction of the
examined plants unless these issues have been explicitly included in the contract. Even if the latter is
the case, the warranty and the legal responsibility of the manufacturer shall be neither restricted nor
assumed or regulated by the law and regulations.

42 Any warranty given by TUV SUD shall initially be restricted to supplementary performance
lo be completed within a reasonable time limit informed in writing to and agreed by the customer or
regulated by the law and regulations. Should such supplementary performance fail, i e be impossible
or unacceptable for the customer or be unjustifiably refused or delayed by TUV SUD, the customer
shall be entitled, at its discretion, either to a reduction of the price or rescission of the contract.

43 TUV SUD warrants that it will exercise reasonable care and diligence in performing the
service herein. Save as provided herein, all other warranties by TUV SUD, whether expressed or
implied, are hereby expressly excluded

44 The client warrants that all information andfor documents supplied to TUV SUD are
accurate and correct in all aspects and shall indemnify TUV SUD as the recent law and regulations
for all loss and damages ansing from the Services herein caused by incorrect information and/or
documents supplied by the client.

5. Liability

51 Unless regulated by the law and regulations, TUV SUD shall only be liable for damages —
regardiess of their legal basis — if TUV SUD has caused any damage as a result of an intentional or
grossly negligent act or if TUV SUD has negligently breached a substantial contractual obligation
(‘material obligation”), In the event that TUV SUD is in breach of any substantial contractual
obligations, TUV SUD shall only be hable for the damage related to and typically foreseeable under
the particular contract at the time of entering into the contract

52 Whilst all reasonable care will be taken where the product / equipment is in TUV SUD's
custody. unless otherwise stipulted in the contract / agreement or regulated by the law and
regulations, TUV SUD shall not under any circumstances be responsible for any loss or damage to
the product / equipment during transit or while in the custody of TUV SUD, unless by fraud or
negligence of TUV SUD. The client shall arrange for all necessary nsurance against accidental loss
or damage 1o the product / equipment. either in transit or at TUV SUD premises

53 Unless there is a written request made for the retum of the product / equipment at the
time when they are delivered to TUV SUD for testing or the agreement for testing expressly provides
for the return of the product / equipment, all product / equipment provided to TUV SUD for testing will
be disposed after 1 month from the date of testing and the client agrees this pnincipal

54 Unless regulated by the law and regulations, TUV SUD shall not be liable for any
damages caused as a result of a negligent braach of a non-substantial contractual obligation
55 Unless regulated by the law and regulations, "Substantial contractual obligations® are

those cbligations that protect the customer's legal interests deemed to be substantial to the contract
which the contract, based on its content and purpose, must specifically grant to the customer; funhar‘
such contractual obligations are substantal which are deemed lo be prerequisites im: propa;'
ﬁlearfnm:anca of a contract and upon the observance of which the customer has generally relled and
y raly.

56 Unless regulated by the law and regulations, TUV SUD shall not be liable for any
incidental, indirect, special or consequential loss or damage whatsoever, including, but not limited to,
loss of revenue, profits, contracts, business or anticipated savings, or loss of goodwill or mpu!allon‘
whether foreseeable or not and whether ansing from any act or omission on the pan of TUV SUD ih
the provision of the Services

Vietnam
5.7 Any person making claims under this contract may inform TUV SUD about any patential
damage for which TUV SUD could be liable
58 If claims for damages against TUV SUD are excluded or limited, this shall extend to any

personal liability of any statutory organs, experts, miscellaneous employees, vicarious agents or any
other auxiliary personnel of TUV SUD for the said / same claims on the same legal relation

59 TUV SUD total liability to the client under or in connection with the agreement for Services
and/or in tort (including negligence) in any event (other than death or personal injury resulting from
TUV SUD 's negligence) shall not exceed the amount of fees paid by the client to TUV SUD in
respect of the Services.

6. Terms of Payment, Prices

61 Unless a fixed price or other calculation basis has been explicitly agreed upon. services
shall be billed in accordance with the prices of TUV SUD valid at the time of contract conclusion. In
the absence of a valld schedule of prices, contractual provisions must be agreed on a case-by-case
basis.

It there is a period of more than 4 months between placement of the order and completiu_n of x_he
order by TUV SUD and there has been a price increase in the meantime, then the modified price
shall be used as the basis of calculation as of the 5th month

6.2 Reasonable advance payments may be requested and/or partial invoices coverng
services already rendered may be made out. Partial invoices need not be designated as such The
receipt of an invoice does not mean that the order has been billed completely by TUV SUD

63 Companies who are not given any credit terms by TUV SUD have to pay in advance For
companies who are given credit terms by TUV SUD, an invoice will be issued when a job is
completed and the fees shall be remitted to TUV SUD within thirty days of presentation of the invoice.
64  The client agrees to indemnify and pay TUV SUD for all taxes (Value Added Tax - VAT), levies
and duties including. but not limited to, goods and services tax or withholding tax which TUV SUD
may be liable to pay as a result of providing the services to the client herein

65 Any objections to invoices must be made in writing to TUV SUD within a 14-day preclusion
penod after receipt of invaice, with reasons stated.
66 When a client decides to cancel the order for the Services (other than audits), he may do

50 by giving a notice in writing to TUV SUD. In case TUV SUD receives the cancellation request
within three working days after confirmation of the order, The client will be charged for all Services
performed prior to such cancellation and in vice versa, the client agrees to pay the full fee for the
Services as the contract.

67 For audits, any request for cancellation or postponement of
six weeks in advance of the scheduled audit date, the client will
performed prior to such cancellation or postponement and in vice varsg

e audit must be given within
charged for all Services
client agrees to pay the

full fee for the audit as the contract Vo

7. Secrecy, Copyright, Data Protection l -

71 TUV SUD shall have the right to copy and file any w’@ ments submitted for
perusal which are important for performance of the order

72 In as far as expert opinions, audit reports and the like that arg/ protected by copynght are

prepared within the scope of contractual performance, TUV SUD shall ggant the customer a simple,
non-transferable right of use, if this is required by the underlying purposé’ef the contract. This grant of
copyright explicitly shall not include the transfer of any other rights; thé customer shall, in particular,
nol be entitied to change (process) or use expert opinions, audit reports, test results, calculations and
the like outside its business
73 TUV SUD, its employees, and the expert engineers called in by TUV SUD shall not,
without authorization, disclose or use any confidential information belenging to the client which they
become cognizant during their activities provided that this clause shall not apply to information that is
already known to TUV SUD prior to such disclosure; or passes into the public domain otherwise than
as a result of a breach of this cenfidentiality obligation on the part of TUV SUD; or was received from
a third party who is not under any confidentiality obligations or who did not acquire the information in
fidence; or was independently conceived or developed by TUV SUD without reference 1o the
disclosed confidential information
8. Lien
In addition to any right of lien to which TUV SUD may be entitied by law, TUV SUD shall be entitled to
a general lien on all product / equipment submitted for the Services as the agreement, contract with
the clent.
9. Indemnity
The client shall indemnify TUV SUD fully in accordance with the law and regulations against all loss
or damages suffered and cost and expenses incurred by TUV SUD and all claims by any third parties
as a result of provision of the Services (including but not limited to the improper use of the test
reports, supply of inaccurate information and/or documents to TUV SUD or any clam by third party
for infingement or intellectual property rights and/or for discovery of information and/or for delivery of
documents or preducts / equipment) unless the same is caused by the act or neglect of TUV SUD
10. Court Appearance
In the event any of the employses of TUV SUD is requested by the client or summoned by the court
upon application by the client or any other parties for his attendance in court as an expert witness on
the subject of the Services provided. the Client agrees and shall pay TUV SUD for such attendance
in court based on TUV SUD's prevailing rates, agreed by the writen confirmation of the client, for

t:m'.lr! attendance. TUV SUD may at its sole discretion revise its rates for court attendance from time
0 time

11. Governing Law

111 The agreement for the Services shall be governed by and con ed

o o Vi g Y strued in accordance with the
12 TUV SUD and the client agree to submit to the Jurisdiction of the Vietnam Courts

12, Validity of Agreement

12.If any terms and conditions of this document are invalid or unenforceable for any reason, such

invalidity or unenforceabllity shall not affect the validity or enforceability of the remainder of the terms
and conditions

effective: 21 January 2016 (TUV SUD Vietnam Co, Ltd )
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